
Setting up Two-Factor App Codes/Passwords for Email Security in ClinicSource 

This document provides walkthroughs for the three most popular mail integrations used by 

ClinicSource customers. If you are using a third-party mail account not covered by these 

instructions, please use that mail provider’s help documents to enable app codes or app 

passwords. 

 

Table of Contents 

Pg. Mail Provider 

2 Gmail 

6 Microsoft 

9 Yahoo 

  



Setting Up a Gmail App Code for Two-Factor Authentication 

Introduction: 

For enhanced security, ClinicSource now requires third-party mail accounts to have two-factor 

authentication enabled. This change will only impact those customers who are using the ClinicSource 

mail relay by inputting their third-party mail account credentials into the ClinicSource application. 

How do I make this change?: 

https://support.google.com/mail/answer/185833?hl=en 

Create & Use App Passwords 

Note: If you use 2-Step-Verification and are seeing a "password incorrect" error when trying to 
access your Google Account, an App Password may solve the problem. 

Go to your Google Account. 

On the left navigation panel, choose Security. 

 

On the "Signing in to Google" panel, choose App Passwords. If you don’t see this option: 

• 2-Step Verification is not set up for your account. 
• 2-Step Verification is set up for security keys only. 
• Your account is through work, school, or other organization. 
• You’ve turned on Advanced Protection for your account. 

https://support.google.com/mail/answer/185833?hl=en
https://support.google.com/accounts/answer/185839
https://myaccount.google.com/


 

 

Enter Password if asked and click next 

 

 



Enter verification code if asked and click next 

 

At the bottom, choose Select app and choose the app you’re using. Choose Generate. 

 



Follow the instructions to enter the App Password. The App Password is the 16-character code 
in the yellow bar on your device. 

 

Click Done. 

Generally, you will only be asked to enter an App Password once per app or device, so don’t worry 
about memorizing this code. 

 

That’s it! You’re ready to use your new app code with ClinicSource. 

  



Setting Up a Microsoft App Password for Two-Factor Authentication 

Introduction: 

For enhanced security, ClinicSource now requires third-party mail accounts to have two-factor 

authentication enabled. This change will only impact those customers who are using the ClinicSource 

mail relay by inputting their third-party mail account credentials into the ClinicSource application. 

How do I make this change?: 

****Getting an App Password for Outlook is required after enabling Two-Step Verification for your 

Microsoft Account.**** 

https://support.microsoft.com/en-us/help/12409/microsoft-account-app-passwords-and-two-step-

verification 

How to create a new app password 

 

To create a new app password for an app or device, take the following steps. You can repeat 

these steps to create an app password for as many apps or devices as you need. 

Go to the Security basics page and sign in to your Microsoft account. 

Select More security options.  

 

Verify Identity 

https://support.microsoft.com/en-us/help/12409/microsoft-account-app-passwords-and-two-step-verification
https://support.microsoft.com/en-us/help/12409/microsoft-account-app-passwords-and-two-step-verification
https://account.microsoft.com/security


   

Enter Code for verification and click verify 

 

**Note you’ll need to set up two-step verification if you don’t already have one. ** 

Instructions here: 

https://www.msoutlook.info/question/773 

https://www.msoutlook.info/question/773


Under App passwords, select Create a new app password. A new app password is 

generated and appears on your screen. 

 

Enter this app password where you would enter your normal Microsoft account password 

in the application. 

 

Note 

Once you have created and entered an app password for a given app or device, you usually won't need to 

do it again. 

  



Setting Up a Yahoo App Password for Two-Factor Authentication 

Introduction: 

For enhanced security, ClinicSource now requires third-party mail accounts to have two-factor 

authentication enabled. This change will only impact those customers who are using the ClinicSource 

mail relay by inputting their third-party mail account credentials into the ClinicSource application. 

How do I make this change?: 

https://help.yahoo.com/kb/generate-third-party-passwords-sln15241.html 

Generate third-party app passwords 

Some applications require you to enter a single password for login credentials. To 
access your Yahoo Mail account on these apps, you'll need to generate and use an app 
password. An app password is a long, randomly generated code that gives a non-
Yahoo app permission to access your Yahoo account. You’ll only need to provide this 
code once to sign-in to your third-party email app. 

Sign in and go to your Account security page. 

Click Generate app password or Manage app passwords. 

 

Select your app from the drop-down menu and click Generate. 

https://help.yahoo.com/kb/generate-third-party-passwords-sln15241.html
https://login.yahoo.com/account/security?.scrumb=za8qMKmDmdv


 

Follow the instructions below the password. 

 

Click Done. 

Now you can use this app password and your email address to sign-in to your email 
account within another application. 


